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Foreword

As part of consumer awareness initiatives, Reserve Bank released two booklets viz. 

Be(A)ware in March 2022 and Raju and the Forty Thieves in December 2022. 

These booklets create awareness among public about the modus operandi of the 

frauds, while also providing inputs on precautions to adopt while carrying out 

financial transactions. The booklets received positive response from members of 

the public and other stakeholders.

The present book ‘The Alert Family’ is next in the series and depicts the level of 

financial awareness of Raju, his family and friends in a pictorial form. The issues 

covered go beyond financial frauds to provide guidance to public while dealing 

with various banking services and facilities. The booklet also provides the relevant 

RBI guidelines in a lucid manner for easy understanding by the public. Links to 

the guidelines / instructions on each subject are provided through QR codes at the 

end of each story.

These booklets were compiled based on Mahatma Gandhi’s guiding principles, ‘A 

customer is the most important visitor on our premises. He is not dependent on 

us. We are dependent on him. He is not an interruption in our work- he is the 

purpose of it. We are not doing a favour by serving him. He is doing us a favour by 

giving us the opportunity to serve him’.

The valuable contribution of the team of RBI Ombudsman, Mumbai – II, 

Maharashtra and Goa, under the guidance of Dr. Sushanta Kumar Kar, retired 

Principal Chief General Manager & RBI Ombudsman in the preparation of these 

booklets is gratefully acknowledged.

Readers are encouraged to share their feedback / suggestions at cgmcepd@rbi.org.

in.

Jaankaar Baniye! Satark Rahiye!

BE(A)WARE booklet Raju & The Forty Thieves booklet
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Introduction of Characters

Raju’s aunt:
Rani 

Raju’s father:
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Raju’s sister:
Sanju 
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