I. MQ Series operation for establishing connection with RBI server

1) Start the NDS Queue Manager and then refresh and verify the status of the receiver and the sender channel (in the folder Advanced under NDS Queue Manager). 

2) In case the Sender channel is not in status ‘Running’, please start it by right click( Start.

3) In case the sender channel does not come in Running status, please check the ping to RBI server 10.21.1.45 (or the backup site 10.24.1.45, when applicable) from the dos prompt. If you do not get the continuos ping response, please check the leased line/ VSAT/ ISDN connectivity at your end. You may seek help of CMC (looking after connectivity at RBI end) by contacting them on Ph No. 22675159/22695102.In case you get the regular (continuos) ping response, please go ahead as follows: Sender channel-->Right click-->Stop (channel status should be “Stopped”)-->Right click-->All Task-->Resolve--> Backout (A message will be popped up stating that the channel was resolved successfully)--->Right click-->All Task-->Reset--> Message Sequence Number 1-->Right click-->All Task-->Ping (A message will pop up stating that the channel was pinged successfully)--> Right click-->Start.  The sender channel should come in Running status.

4) The Receiver channel, if in Inactive status, can be started and brought in Running status by clicking on the question mark present between two computer icons on the NDS Server Administration screen. By clicking on the question mark, the Host Server (RBI) is pinged from the local server (NDS member). The message flow will start the Receiver channel. The question mark will vanish and the Receiver channel will come into Running status.  At times, there may be a message stating “Host server did not respond in stipulated time”. Click on the question mark again. In case the receiver channel does not come into running status even after 4-5 attempts, call up NDS Helpdesk.  

5) Once both the sender and the receiver channels are in running status, carry on with the regular operations, as applicable.

II. Deal status not getting updated

1) In case the deal status is not updated (as anticipated) in the deal history or the deal is not appearing for approval/settlement in the Calls and Messages panel of the NDS application, user may logout and login again. If the deal status in deal history/ Calls and Messages Panel gets updated after the re-login, the Message Queuing service should be started (if already started, stop and start again) on the particular machine. If the problem is being faced in all the client machines, the message queuing service should be started on the server.

2) If the deal status does not update (as anticipated), despite the re-login, the current depth of the queues should be checked in the MQ Websphere (MQ Series) on the NDS server. In case there are messages (current depth non zero) in the queues (except Query queue), please refer to the document on MQ Series issues/ problems.

3) If the deal status is not updated in the deal history (as anticipated) after the dealer/ settler approval, check notification message (in the Calls and Messages panel), if any, in the same user id who carried out the last operation (deal approval/ deal settlement). If there is no notification wrt the said deal, verify that the Sender and Receiver channels are in Running status (verify after refreshing the channels) and the NDS member server is connected to the Host (RBI). Then check the current depth of the queues as stated in step II (2) above and take action, as required.

