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1. 
Issue:

Message “Fetch From Error Table Failed”

Occurrence

At the time of login to the NDS on the Server/ Client machine

A. Probable Cause
Registry settings may be improper.

Solution
Check MC_APPL key in the registry. It should contain the correct values of NDS UserId, Password, and DSN.

                                    (Path: Start(Run(regedit(My Computer(HKEY_LOCAL_MACHINE(SOFTWARE(MC_APPL).

B. Probable Cause
DSN is not created.

Solution
Ensure that the NDS system DSN is present and connected successfully with Oracle.

(Check the NDS system DSN as under:

Go to Start ( Settings ( Control Panel ( Administrative Tools ( Data Source (ODBC) ( System DSN (Tab).

Double click on System data source NDS and check the following entries:

Data Source Name: NDS

TNS Service Name: PDONDS. <Domain name (if any)>

USER id: NDS

Click on Oracle Tab and ensure that Oracle Prefetch Count = 0 (Zero)

Click on Test Connection Button and give password for oracle database and click OK. 

It should give “Connection Successful”.

If it does not state “Connection Successful”, then Oracle configuration on the system is incorrect).               

2. 
Issue:

Message “ActiveX Component can't create object”

Occurrence

Login to the NDS application from client machine.

A. Probable Cause     Message queuing services not in running state in server or client or     
                                   both.
Solution

Start the Message queuing service from the location (Start ( 



Settings ( Control Panel ( Administrative Tools ( Services ( 



Message Queuing services(Right Click(Start).


In case the Message Queuing Service is not available in the list of Services, then install MSMQ with the help of the OS vendor.  


           Occurrence                   While performing any operation in the application through the 

                                               Client machine.

           B. Probable Cause         The corresponding DLL is not registered properly in the client         

                                                PC. 

           Solution                       Call NDS Helpdesk and get the DLL name for the corresponding         

                                                operation. Then go to Start -> Run. Type regsvr32.exe followed  

by the complete path of the DLL present in the SERVERDLLS folder of client PC and then click OK.

3. 
Issue:

Message “Debug ~Assertion~ Failed” (or) “Method '~' of object 


'~' failed”

Occurrence

Login to the NDS application from client machine.

A. Probable Cause
DLLHOST.exe is taking more memory.

Solution
a) Kill the DLLHOST.exe process in the Task Manager which is consuming maximum memory on the NDS Server, Shut Down and then re-Start the RBIPDONDS Com+ Application (Path: Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications. Right click and shutdown/ start RBIPDONDS Com+). 





b). All Users need to re-login to NDS.

4.
Issue:

Message “Object Required” 

Occurrence

At the time of login to the NDS 

A. Probable Cause
Incorrect mode of Windows Login

Solution
Ensure that the user has logged into the correct windows domain, which is created for NDS application.

(Press Ctrl+Alt+Dlt simultaneously and then check domain name in Logon information. It should be in the domain created for NDS application. If it is not in the domain created for NDS application, then log off and log into the correct domain).

Also, check default domain name on the machine as under (it should be the same as the domain created for NDS application):

My Computer (On Desktop)( Right Click ( Properties( Network Identification Tab( Properties.

If it is not in the domain created for NDS application, then it should be set as the NDS application domain (operating system issue).

B. Probable Cause      DCOM in client machine is not enabled.

Solution                     Enable DCOM in the client PC. Go to Start -> Run. Type 

                                   DCOMCNFG. A new window named Distributed COM    Configuration Properties will appear. In that window go to 

                                   Default Properties tab. Check the box to the left of Enable Distributed COM on this computer. Then give Apply and OK.  

5.
Issue:

Message “Automation Error: Remote Procedure Call Failed”

Occurrence

At the time of login to the NDS by all User Ids
A. Probable Cause
RPC calls which is used by the NDS application for retrieval of data                                                

                                    from the Oracle database are failing.


Solution

1.Ensure that the user has logged in to the correct windows 




Domain.

2. Shut Down and Start the RBIPDONDS COM+ application. Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications. Right click and shutdown/ start RBIPDONDS Com+

3. Ensure that there are no COM+ related error messages in the event viewer of the NDS Server. (Path: Start(Settings(Control Panel-(Administrative Tools( Event Viewer(Application Log). 

In case of COM+ error messages in the event viewer then contact NDS Helpdesk. 

B. Probable Cause 
Unable to get the data within the stipulated time from the database.

Solution 
Carry out data house keeping operation for UI_MSGEVNT_TBL and MS_NEWS_TBL (Please refer the document on House keeping operations).

Occurrence

At the time of a particular User login.  

Solution

Execute following SQL query. 

SQL>UPDATE UI_MSGEVNT_TBL SET EVNTSTATUS='P' WHERE EVNTCAT IN ('K','W','N',’O’,’I’) AND EVNTTARGET=’<USERID >’;



SQL>COMMIT;

6.
Issue:

Message “User is already logged in”.

Occurrence

At the time of login to the NDS

A. Probable Cause
Logged_Users table may already contain the entry of that user.




Solution
a. Login to SQL and execute the following commands           sequentially:

SQL>DELETE FROM LOGGED_USERS WHERE USERID = ‘<USER ID>’;



SQL>COMMIT;

b. Shut down and again start the RBIPDONDS Com+ Application on the NDS server (Path: Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications). Right click and shutdown/ start RBIPDONDS Com+.

7.
Issue:

Message “The Remote Server Machine does not exist or is 



Unavailable”.                

Occurrence

Login to the NDS on Server /Client machine

A. Probable Cause
NDS Client is not able to communicate with the NDS Server.

Solution

In case the problem is faced on one client machine, ascertain 

that the said client can ping to the NDS server.                     

If the problem is faced on all client machines or on server, carry out following:

a. Kill the DLLHOST.exe process in the Task Manager which is consuming huge memory on the Server. Shut down and re-start the RBIPDONDS Com+ Application 

(Path: Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications). Right click and shutdown/ start on RBIPDONDS   Com+. 

                                    b. All Users need to re-login to NDS.

In case RBIPDONDS COM+ is not accessible, then restart the NDS server. If Com+ is not accessible even after restart of the NDS server, contact the OS Vendor. 

            B. Probable Cause      If the problem is faced on the Client Machine then fully qualified                         


 Domain Name or IP Address of the Server is not present in the                                           
 properties of the RBIPDONDS Proxy.  

Enter the fully qualified Domain Name or IP address of the NDS                                                                                                                                                                                     Server in the Remote Server Name Property of the RBIPDONDS Com+ Proxy.

                                               (Path: Start(Settings(Control Panel(Administrative Tools(
                                               Component Services(Computers(My Computer(  

                                               Com+ Applications(RBIPONDS(Right Click(Properties                              



(Activation(Remote Server Name)

8.
Issue:

Message “Switch to Retry…application is busy…”.

Occurrence

While performing any operation over NDS, including login.

Solution
a. Kill the DllHost.Exe (the one which is larger in size) on the NDS Server (in case of more than 2 DllHost.Exe, kill all DllHost.Exe except one DllHost.Exe that will not end).                                   

b. Shut down and start the RBIPDONDS Com+ Application on the NDS server.  

c. Re-login to the application.

d. If the problem persists, please carry out data house keeping operations.  

9.
Issue:

Message “Server process could not be started because 




configuration Identity is Incorrect, check Username and 



Password”

Occurrence

At the time of login to the NDS on the Server/ Client machine

A. Probable Cause
Windows Login for the Server and Client are not in same Domain or

                        Windows login on the Server is pending.

Solution
Login to the NDS Server as well as to the NDS Clients in the same Windows domain. 

10.
Issue:

Message “ Runtime error :0x98…”

Occurrence

At the time of login to the NDS on the Server/ Client machine

Solution
Restart MSMQ services (Go to Start ( Settings ( Control Panel ( Administrative Tools ( Services ( Message Queuing services(Right Click Stop( Start)

11.
Issue:

Message “Application version mismatch…”

Occurrence

At the time of login to the NDS on the Server/ Client machine

A. Probable Cause
Application exe is not the latest one.




Solution
Open the NDS application from the actual location of installation

(C:\ProgramFiles\RBIPDONDSSetUp\PDONDS_MEMBER.exe).
12.
Issue:

Message “Automation Error: Specified procedure/format could 


not be found”.

Occurrence

At the time of login on a particular client machine 

Probable Cause
Application was installed through one windows user and now attempted to open the application through another windows user. 

Solution
Access the NDS application from the same Windows Login, which was used to install the NDS application. 

13.
Issue:

Message “IP Address doesn’t match in the registry”

Occurrence

At the time of login to NDS application from server/client machine

Probable Cause
Improper IP address in the registry on server/ client.

Solution
Register correct IP address in the registry. 

(Path: Go to Start(Run( “Regedit”( HKEY_LOCAL_MACHINE(Software(TCS(Local IP address) 

14.
Issue:

Getting Old news content in the Calls and Messages panel

Occurrence

At the time of reading news from Calls and Messages window

Probable Cause
Mismatch of the sequence number of records in MS_NEWS_TBL. 

Solution
The existing entries in the concerned table may be stored in a new table and thereafter, fresh news will come in the regular news table.
Login to SQL and execute the following commands sequentially:

SQL>CREATE TABLE MS_NEWS_TBL_<CurrentDate> AS SELECT * FROM MS_NEWS_TBL;

SQL>TRUNCATE TABLE MS_NEWS_TBL;

SQL>COMMIT;

15.
Issue:

Message “Subscript Out of Range”.

Occurrence

At the time of login to NDS application from server/client machine

A. Probable Cause
Unable to get the response within the stipulated time from the database.

Solution
Do housekeeping of data from UI_MSGEVNT_TBL and MS_NEWS_TBL as mentioned in House Keeping Operations document. 

B. Probable Cause
Calls and Messages window is unable to accommodate the messages. 
Solution
Login to SQL and execute the following commands     sequentially:

SQL>CREATE TABLE UI_MSGEVNT_TBL_<Current Date> AS SELECT  * FROM UI_MSGEVNT_TBL;                             

SQL>TRUNCATE TABLE UI_MSGENVT_TBL;

SQL>COMMIT;

16.
Issue:

Message “Message not found: Error Code –98421”

Occurrence

On clicking the deals submission button.

Probable Cause
Concerned user is not having the adequate privilege 

Solution
 
Assign the operations rights to the concerned user.




(Refer Role-Operation Set document)
17.
Issue:

Message “Message not found: Error Code 10001”

Occurrence

On clicking the deals submission button.

Probable Cause
Concerned user is not having adequate privilege

Solution
 
Assign the operations rights to the concerned user.




(Refer Role-Operation Set document)

18.
Issue:

Message “Member Server not connected to Host”

Occurrence

While performing some operation on NDS 
Probable Cause
Network instability.

Solution

a. Ensure that both the channels are in running status.                          
b. Connect on the NDS Server Administration GUI (In case the 

     Disconnect Tab is highlighted, Disconnect and Connect on the 
     NDS Server Administration GUI.

c.  Monitor Network. 

19.
Issue:

Message “IOCommError Time out”

Occurrence

While performing some operation on NDS 

Probable Cause
1. Network fluctuation.




2. Channels are in doubt state. 

Solution

a. Ensure that both the channels are running.                               

b. Disconnect and Connect on the NDS Server Administration GUI   

20.
Issue:

Message “Record doesn’t exist”

Occurrence

On clicking the deals submission button.
Solution
Execute the following query in the database:

                                    SELECT * FROM M_CALGENDET_T WHERE MCD_MMBRID='BYA00001' 

                                    AND MCD_SRVCID IN (1,2) AND MCD_CLNDRDT= <Date>;

                                    Date indicates the settlement date and the second leg settlement date of the deal involved (The above query should be executed two times for the mentioned dates). If no rows were selected for any of the date, then contact Helpdesk.

21.
Issue:

Message “Deal-id already in use.”

Occurrence

On clicking the deals submission button.
Solution

Login to SQL and execute the following commands sequentially:

SQL> CREATE TABLE MS_REQDEAL_TBL_<CurrentDate> AS SELECT * FROM MS_REQDEAL_TBL;

SQL>TRUNCATE TABLE MS_REQDEAL_TBL; 

SQL> COMMIT;

22.
Issue:

Notification message “Member doesn’t exist” 

Occurrence

After approving the deals-- a rare occurrence. 

Solution
Double click on the message under Deals for Approval in the Calls and Messages Window. It will open the deal ticket again. Approve the deal again.

23.
Issue:

Message “File not found” / “Path not found” / “Invalid 




argument” / “Can’t open SQL Server”.

Occurrence

While clicking on some report under Report List

 Solution

If the problem occurs at Server
1. Please ensure that reports folder is available at the location 

mentioned in the DATAFILEPATH of the registry in the      server. 


2. Check the following registry entries on server:

(Path: Start(select RUN(Type REGEDIT(Select HKEY-LOCAL MACHINE folder(Select SOFTWARE folder( Select TCS folder( Select RBI-PDO()





DataFilePath

C\Program Files\RBIPDONDSSetUp\Reports\Data





ReportPath

C\Program Files\RBIPDONDSSetUp\Reports\Templates




ReportFilePath

C\Program Files\RBIPDONDSSetUp\Reports\Templates




SpecFilePath

C\Program Files\RBIPDONDSSetUp\Reports\SpecFiles

                                                If problem occurs at client machine:

1. Check for the DSN and registry entry as described earlier. 

2. Share the reports folder on NDS Server 

(Path of Reports folder in the server:

Reports ( Right click( Sharing( Click on Share This Folder                ( Click on Apply ( Click on OK).

3. Ascertain following registry entries on Client machine:

(Path for verification: Start(select RUN(Type REGEDIT(Select HKEY-LOCAL MACHINE folder(Select SOFTWARE folder( Select TCS folder( Select RBI-PDO()




DataFilePath

\\<SERVER IPADDRESS>\Reports\Data




ReportPath

\\ <SERVERIPADDRESS>\Reports \Templates




ReportFilePath

\\<SERVER IPADDRESS>\Reports \Templates




SpecFilePath

\\<SERVER IPADDRESS\Reports \SpecFiles

If the entries are other than the above, please set the above entries correctly.

24.
Issue:

Message “Validation failed”

Occurrence

At the time of creating transfer order.

Solution
 
Ascertain that Quantity of Securities is in Rupee units and not in  


crores.

25.
Issue:

Message “Encryption failure”

Occurrence
At the time of some operation on NDS. 

Probable Cause
1. Improper pass phrase in the registry.


2. Security folder is missing in the registry.


3. Certificate folder is not available in the mentioned drive.

Solution
a) Ensure that Certificate folder is available on the same path as mentioned in the Registry.



 
b) Ensure that Security folder contains correct Own Pass Phrase.

Occurrence

At the time of installation on the backup server

Solution
a) Take export of TCS registry folder from existing production server and Import to backup server. (For detailed guidance refer the NDS 2.7.5 or NDS 2.7.6 installation documents) 

b) Copy the Certificate Folder from the Primary Server and paste the same in the Backup Server.

c) Ensure that Certificate folder is available on the same path as mentioned in the Registry.

26.
Issue:

Message “Automation Error”.

Occurrence

At the time of login through a particular user

Solution

Execute the following query at SQL prompt. 

SQL>UPDATE UI_MSGEVNT_TBL SET        




EVNTSTATUS='P' WHERE EVNTCAT IN ('K','W','N') AND 




EVNTTARGET=<UserId>;





SQL>COMMIT;
27.
Issue:

Message “Oracle][odbc] 10001 UNIQUE CONSTRAINT 



VIOLATED”.

Occurrence

At the time of login to the NDS.

Solution

1. Ascertain whether the particular user is listed in the 





LOGGED_USERS table.
(Execute the following SQL query for finding the users in logged_users table: 

SQL>SELECT USERID FROM LOGGED_USERS;)

If the user is listed in the LOGGED_USERS table, then execute the below mentioned query at SQL prompt: 

   



SQL>DELETE FROM LOGGED_USERS WHERE    

                                                USERID=<USER ID>;


SQL>COMMIT;

2. Shut down and start the RBIPDONDS Com+ Application on the NDS Server (Path is as under: Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications. Right click and shutdown/ start RBIPDONDS Com+ application).

28.
Issue:

Archived Balance Report contains only header - no data.

Occurrence
At the time of generating Archived Balance Statement or Archived Statement of Accounts.
Solution
Check the number of records in the tables M_SGLACNT_T and M_BALSTMT_T by executing the following query:

                                    SELECT COUNT(*) FROM <TABLE NAME>; 

                                    TABLE NAME refers to M_BALSTMT_T and M_SGLACNT_T.  

                                    If the output of the above query is 0 for both tables it means data 

                                    To generate Archived Balance Statement or Archived Statement of Accounts is not presenting the database.
29.      Issue:
Deal status is displayed as awaiting approval in Deal History whereas it is not showing under Calls & Messages panel.
Occurrence

While approving or settling the deals.

A. Probable Cause
Message Queuing Services are not running in server or client or both.

Solution
Start the Message Queuing Service (Click Start(Settings(Control Panel(Administrative tools(Services(Message Queuing Service. Right click(Start).

B. Probable Cause
Logged_Users may contain the old entries as user did not log out using the exit option under File in the NDS Screen Menu. 

Solution
Execute the mentioned below SQL command at SQL prompt.


SQL>DELETE FROM LOGGED_USERS;


SQL>COMMIT;


Shut down and start the RBIPDONDS Com+ Application 

(Path: Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications. Right click and shutdown/ start RBIPDONDS Com+). 

All Users need to re-login to NDS.

30.
Issue:

Domain Administrator rights for NDS users.

Occurrence
While log-in to the application for the first time with a new User ID.
Solution
While logging in to the application for the first time with a User ID, user should login using Domain Administrator Windows login so that the registry setting for the new User ID can be done.
            31.      Issue:               Application already running.
           Occurrence                While logging in to the application from the client.

           Probable Cause         Application may be already running in the background. 

           Solution                    Go to Task Manager -> Applications and end the task RBI_P1A

         32.      Issue:                 “Method '~' of object '~' failed” while approving or settling the                                   deal

         Occurrence                   While approving or settling the deal  

         Probable Cause             DLLHOST.exe is taking more memory or housekeeping operations

                                                were not performed for MS_DEAL_TBL.

         Solution                       Perform the operations mentioned in the Issue No. 3 and even after

                                               doing that problem persists then perform housekeeping operations on 

                                               MS_DEAL_TBL.     

         33.      Issue:                “Version Mismatch” in Notification message after settling the        

                                               deal.

         Occurrence                   After settling the deal.

        Probable Cause             When both the settler’s settled the deal at the same time. 

        Solution                        Check the deal status in the deal history. If it’s awaiting for your 

                                             approval, then logout & login and settle the deal again.

        34.     Issue:                  “Type mismatch” in client PC while performing any operation                                                                   

                                               involving date as input parameter.

        Occurrence                    While performing any operation involving date as input   

                                              parameter like viewing announcement messages in PMO or deal 

 history in SMO.

        Probable Cause             Regional settings for date format in the PC is not compatible with 

                                             the date format of the application.   

        Solution                         Go to Start -> Settings -> Control Panel -> Regional Options -> 

                                              Date. Change the short date format to dd/MM/yyyy.

        35.     Issue:                   “NDS Server Error: PollOnMsg NDS1P.HL.<LUDID>….. process 

                                              died” message under Notification messages.

        Probable Cause              Processes died in NDS Server. 

        Solution                          Stop the processes in Server Admin GUI window, go to Task 

                                              Manager and kill all the processes with name “PollOnMsg” and 

                                              “ErrMsgToAdmin”. Then start the process from the Server Admin  

                                              GUI window. 

       36.       Issue:                “Unprocessed Message: S_OUT_.........” message under

                                             Notification messages.

 Probable Cause:            Pile up in UNPROCQ or UNPROCQ.bat window not closed after the 

                                      message count in UNPROCQ came down to 0.   

 Solution:                         Process the messages from UNPROCQ (Refer NDS MQ Series FAQ document) and once the message count comes down to 0 close the UNPROCQ.bat command window.                                                    
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