NDS Application Issues/ Problems/ Errors

1. 
Problem
Fetch From Error Table Failed

Occurrence
At the time of login to the NDS on the Server/ Client machine

Solution
1.Ensure NDS database is started.

2. Ensure that the NDS system DSN is present and connected successfully with Oracle.

( Check the NDS system DSN as under:

Go to Start ( Settings ( Control Panel ( Administrative Tools ( Data Source(ODBC) ( System DSN(Tab).

Double click on System data source NDS and check the following entries:

Data Source Name : NDS

TNS Service Name : PDONDS.<Domain name(if any)>

USER id                  :NDS

Click on Oracle Tab and ensure that Oracle Prefetch Count = 0 (Zero)

Click on Test Connection Button and give password for oracle database and click OK. 

It should give “Connection Successful”.

If it does not state “Connection Successful”, please contact the Oracle vendor as it is an Oracle issue).               

2. 
Problem
ActiveX Component can't create object

Occurrence
Login to the NDS application from client machine.

Solution
If Client machine has Service Pack 2: 

(View Service pack version as follows: My Computer(on Desktop)( Right click(  Properties)

a. Register all client Dlls from C:\Program

Files\RBIPDONDSSetUp\ClientDlls folder.            

b. Register 9 Server Dlls from mapped serverDlls folder.

(For detailed guidance refer NDS 2.7.4 or NDS 2.7.5 installation documents) 

c. Run ClientCom+.exe which is in C:\ProgramFiles\RBIPDONDSSetUp\ folder.            .

If Client machine has Service Pack 4: 
1) Open Registry ( Start(Run(REGEDIT) and also open Info.txt file from C:\ProgramFiles\RBIPDONDSSetUp folder.

2) The 9 CompIDs present in the Info.txt file have to be searched individually in the Registry. CompIDs can be searched as follows: In Registry, click and select My Computer then click Edit ( Find. Copy individual CompID from Info.txt file and paste it in the field ‘Find what’. Then click on search next. This will give you 2 strings for each CompId searched. The first string will be name of a DLL (out of the 9 ServerDlls). The second string has to be AppID having value (under field data) of PackID which is present in Info.txt.

3) If in any  AppID is missing then we need to create new string value

     by right clicking in the area below serverdll name in registry for

     respective CompID. Give name as 'AppID and value as PackID value 

     of  Info.txt


CAUTION: Do not run Client Com+.exe  which is present at C:\ProgramFiles\RBIPDONDSSetUp folder after doing changes in Service Pack 4 Client machine.

3.
Problem
Debug ~Assertion~ Failed

Occurrence
At the time of login to NDS 

Solution
a. Register all client Dlls from C:\Program

Files\RBIPDONDSSetUp\ClientDlls folder.            

b. Register 9 Server Dlls from mapped serverDlls folder.

(For detailed guidance refer NDS 2.7.4 or NDS 2.7.5 installation documents)

c. Run ClientCom+. Exe from C:\ProgramFiles\RBIPDONDSSetUp\ folder.            .

4.
Problem
Method '~' of object '~' failed

Occurrence
At the time of login to NDS

Solution
a. Register all client Dlls from C:\Program

Files\RBIPDONDSSetUp\ClientDlls folder.            

b. Register 9 Server Dlls from mapped serverDlls folder.

(For detailed guidance refer NDS 2.7.4 or NDS 2.7.5 installation documents)
c. Run ClientCom+. Exe from C:\Program

Files\RBIPDONDSSetUp\ folder.            .

5.
Problem
Object Required 

Occurrence
At the time of login to the NDS 

Solution
Check and Ensure that the user has logged in the correct windows domain created for NDS application.


(Press Ctrl+Alt+Dlt simultaneously and then check domain name in Logon information. It should be in the domain created for NDS application. If it is not in the domain created for NDS application, then log off and log in the correct domain).

Also Check default domain name on the machine as under (it should be the same as the domain created for NDS application):


My Computer (On Desktop)( Right Click ( Properties( Click on Network Identification Tab( Properties.


If it is not in the domain created for NDS application, then it should be set as the NDS application domain (operating system issue).

6.
Problem
Automation Error: Remote Procedure Call Failed

(Please note the difference in solution suggested when the problem is encountered while logging in one userid or in all userids)

Occurrence
At the time of login to the NDS with all userids

Solution
1.Check and ensure that the user has logged in to the correct windows 



domain.

2. Carry out data house keeping operation for UI_MSGEVNT_TBL. (Please refer the document on House keeping operations).

Occurrence
At the time of a particular User login  

Solution
Execute following SQL query. 

UPDATE UI_MSGEVNT_TBL SET EVNTSTATUS='P' 

WHERE EVNTCAT IN ('K','W','N',’O’,’I’) AND EVNTTARGET=’<USERID >’;



COMMIT;
7.
Problem
User is already logged In
Occurrence
At the time of login to the NDS

Solution
a. Login to SQL and execute the following commands sequentially:

DELETE FROM LOGGED_USERS WHERE USERID = <USER ID> ;


COMMIT;
b. Shut down and start the RBIPDONDS Com+ Application on the NDS server

(Path is as under:

Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications. Right click and shutdown/ start on RBIPDONDS Com+).

8.
Problem
The Remote Server Machine does not exist or is 




Unavailable.                

Occurrence
Login to the NDS on Server /Client machine

Solution
If the problem is faced on one client machine, please ensure

a. The client can ping to the NDS server.                     

b. The correct Server IP address is mentioned in the Info.txt file on the concerned client machine

 (Info.txt file is located at C:\Program Files\RBIPDONDSSetUp)

If the problem is faced on all client machines or on server, carry out following:

a. Kill the DLLHOST.exe process in the Task Manager on the Server and Shut down and re-start the RBIPDONDS Com+ Application 

(Path is as under:

Start(Settings(Control Panel-(Administrative Tools( Component Services( Computers(My Computer( Com+ Applications. Right click and shutdown/ start on RBIPDONDS Com+). 




b. All Users need to re-login to NDS.

c. In case RBIPDONDS COM+ is not accessible in step a above then restart the server after which the concerned problem should not be encountered. 

If the problem of accessing  RBIPDONDS COM+ still persists, please contact the OS vendor as it is an OS issue. 

9.
Problem
Switch to Retry…..application is busy…..

Occurrence
Anytime while performing any operation on NDS including login.

Solution
a. Delete the DllHost.Exe (the one which is larger in size) on the NDS Server.                                   

b. Shut down the RBIPDONDS Com+ Application on the NDS server.  

c. Re-login to the application.

d. If the problem persists, please carry out  data house keeping operations.  

10.
Problem
Member Server not connected to Host
Occurrence
Anytime while performing any operation on NDS 
Solution
a. Ensure that both the channels are in Running status.                               

b. Disconnect and Connect on the NDS server.

11.
Problem
IOCommError Time out
Occurrence
Anytime while performing any operation on NDS 

Solution
a. Ensure that both the channels are running.                               

b. Disconnect and Connect on the NDS server          

12.
Problem
Automation Error: Specified Module could not  be found

Occurrence
At the time of login on a particular client machine 

Solution
1.Copy db.dll, retbuff.dll, memory.dll, mutexprovider.dll from ServerDlls folder of Server machine to Clientdlls folder on client machine.

( Path of both the folders on respective machine is as follows: 

C:\Program Files\RBIPDONDSSetUp) 



2. Register 9 server Dlls and all client Dlls again.

13.
Problem
“Message not found: Error Code –98421”

Occurrence
On clicking the deals submission button.

Solution
 Assign the operations rights to the concerned user.



(Refer Role-Operation Set document)

14.
Problem
“Message not found: Error Code 10001”

Occurrence
On clicking the deals submission button.

Solution
 Assign the operations to that particular user.




(Refer Role-Operation Set document)

15.
Problem
In notification message  “Member doesn’t exist” 

Occurrence
After approving the deals. 

Solution
Double click the notification message. It will open the deal ticket. Approve the deal again.

16.
Problem
File not found/Path not found/Invalid argument

Occurrence
While clicking on any report in the Report list

 Solution
If the problem occurs at Server
1.Please ensure that reports folder is available on 




C\Program Files\RBIPDONDSSetUp\Reports.

2.Check the following registry entries on your server:

Click Start->select RUN->Type REGEDIT-> Select HKEY-LOCAL MACHINE folder->Select SOFTWARE folder-> Select TCS folder-> Select RBI-PDO->




DataFilePath

C\Program Files\RBIPDONDSSetUp\Reports\Data



ReportPath

C\Program Files\RBIPDONDSSetUp\Reports\Templates



ReportFilePath

C\Program Files\RBIPDONDSSetUp\Reports\Templates



SpecFilePath

C\Program Files\RBIPDONDSSetUp\Reports\SpecFiles



If problem occurs at any client machine:

1.Share the reports folder in your NDS Server 

(path of Reports folder : C\Program Files\RBIPDONDSSetUp

Reports ( Right click( Sharing( Click on Share This Folder ( Click on Apply ( Click on OK.

2.Check the following registry entries on your Client machine:

(For verification: click Start->select RUN->Type REGEDIT-> Select HKEY-LOCAL MACHINE folder->Select SOFTWARE folder-> Select TCS folder-> Select RBI-PDO->




DataFilePath

\\<SERVER IPADDRESS>\Reports\Data



ReportPath

\\ <SERVERIPADDRESS>\Reports \Templates



ReportFilePath

\\<SERVER IPADDRESS>\Reports \Templates



SpecFilePath

\\<SERVER IPADDRESS\Reports \SpecFiles

If the entries are other than the above, please set the above entries.

17.
Problem
“Subscript Out of Range”

Occurrence
At the time of login to NDS application from server/client machine

Solution
Do housekeeping of data from UI_MSGEVNT_TBL as mentioned in House Keeping Operations document. 
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