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1. Issue:

Host Server did not respond in the stipulated time

Occurrence
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Administration GUI Screen (start up screen) 

A. Probable cause
The Sender / Receiver channels of NDS Queue Manager in IBM Web Sphere MQ are not in running state. 

Solution
Start Sender / Receiver Channels

B. Probable Cause
Current depth of Cntrl Queue (NDS1P.HL.LUDID.CNTRL) in NDS Queue Manager of IBM Web Sphere MQ Series at the Member End is not zero. 

Solution
Clear the messages from INPUTLOG, OUTPUTLOG, CNTRL Queues. (Right click on the respective queue (All Task(Clear Messages).

C. Probable Cause
MQ Ping and System Ping are not giving consistent ping response.

Solution
a) Type the following command in DOS prompt for System ping.                                                     

C :\> ping 10.21.1.45 -t

                                         You should get consistent response in the System ping.

b)   Do MQ ping through sender channel & start the Sender    channel. (Select Sender Channel->Right Click->Stop->All Task->Resolve (Back Out)->Reset->Ping->Start.

Additional Solutions     If the problem still persists please do the following

    a) Shutdown and Start the COM+ application for NDS

                                        (Control Panel->Administrative Tools->Computers->My             Computer-> Com+ Applications->RBIPDONDS->
                                       Right Click->Shutdown ->Start)



   b) Temporarily increase the wait time in the registry by 50000.

                                    (Start->Run->regedit->MyComputer->    HKEY_LOCAL_MACHINE->SOFTWARE ->
                                      TCS->RBI-PDO ->WAIT_TIME). 

2. Issue:

Queue Open Failed/Connect to Queue manger failed.

Occurrence
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Administration GUI Screen (start up screen) 

A. Probable Cause
NDS1P Queue manager is not running.

Solution
Start NDS1P Queue manager.

B. Probable Cause      Incorrect entries in the Server.ini file (C:\Program Files\RBIPDONDSSetUp\StartUp \RBIPDONDS-Server.ini )

Solution                     Open the RBIPDONDS-Server.ini file and verify that all the entries contain the correct LUD ID and queue names.

C. Probable Cause
Wrong version of ServerAdminGUI application.

Solution
Open the NDS server Admin GUI screen from the actual location viz., C:\ProgramFiles\RBIPDONDSSetUp\ StartUp\ServerAdminGUI.exe

3. Issue:

Cleanup file failed/76 Path Not Found

Occurrence
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Administration GUI Screen (start up screen) 

A. Probable Cause
Trace folder does not exist at the correct location as mentioned in the following Registry path.

                                   (Start->Run->regedit->My Computer ->HKEY_LOCAL_MACHINE->SOFTWARE ->TCS->RBI-DO ->TRACEFILEPATH)

Solution
Create the Trace folder in the above stated location as mentioned in the Registry.

B. Probable Cause
History folder does not exist in the Trace folder.

Solution
Create a folder with name History in the Trace folder. 

4. Issue:

Put Operation failed

Occurrence
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Administration GUI Screen (start up screen) 

A. Probable Cause
Insufficient Hard Disk Space.

Solution

Provide at least 20 MB more hard disk space.

Note
In case of any MQ Series error messages in the event viewer, then the problem has to be rectified with the help of MQ Series vendor.  

5. Issue:

“-3178…User name/Password incorrect”

Occurrence     
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Server Administration GUI Screen (start up screen) 

 Solution
Re-Open the Server Admin GUI window from the original location where the application is installed.

                                   (e.g. C:\Program Files\RBIPDONDSSetUp\StartUp)  

6. Issue:

NDS Processes are dying 

Occurrence     
At the time of clicking the Start button on the NDS Server Administration GUI Screen (start up screen). 

A. Probable Cause
NDS1P Queue manager is not running.

Solution
Start NDS1P Queue manager.

B. Probable Cause
NDS Application Path does not exist in the system path. 

Solution
Right click the MYCOMPUTER icon on the desktop. Go to

Properties->Advanced->Environment Variables->System Variables->path-> Append the following entries “C:\Program Files\RBIPDONDSSetUp\ServerDlls, C:\Program Files\RBIPDONDSSetUp\StartUp”.
C. Probable Cause
PollOnMsg running in the background. 

Solution
Open the Task Manager and kill the PollOnMsg process and ErrMsgToAdmin (on the NDS server).       




Then start the processes in NDS Server Admin GUI.

7.
Issue: 

Not Able to Perform 'Begin Of Day' Operation
Occurrence     
On clicking 'Begin Of Day' Button.

A. Probable Cause
Improper communication between NDS Application and Oracle database.

Solution

Login to SQL as NDS user and type the command 

SQL>INSERT INTO BOD VALUES (9, 9,'Y', SYSDATE); 




SQL> COMMIT;

Remarks
This is a temporary solution by inserting a row that will solve the problem for that day only. The occurrence of the problem is due to improper communication between NDS Application and Oracle database, which needs to be solved with the help of Oracle vendor.

B. Probable Cause
Oracle is not running. (By issuing the below mentioned command at command prompt, ascertain whether oracle is running or not.

C:\>SQLPLUS userid/password@connectionstring)

Solution
In case of inability to connect to the Oracle database resolve the issue with the help of the Oracle vendor.

8. 
Issue:

Not able to generate the Flat File
Occurrence     
Clicking 'Flat File Generation' Button on the NDS Server Administration GUI.

Probable Cause
utl_file_dir entry is not present in init.ora file

Solution                      Shutdown Database (PDONDS)


                                   Append the entry utl_file_dir = * in the INIT.ORA file on the NDS server (e.g. C:\oracle\admin\PDONDS\pfile\INIT.ORA)

                                    Start the Oracle database (PDONDS) with the pfile file path.

                                    (e.g. Startup pfile = ‘C:\oracle\admin\PDONDS\pfile\INIT.ORA’)

9.    Issue:

Message ‘Application is already running’.           

Occurrence

When trying to invoke the NDS Server Admin GUI screen

Solution
Open the Task Manager and kill the following processes (on the NDS server):              

                                                ErrMsgtoAdmin.exe                 

PollOnMsg.exe

PollOnRbi.exe                  

PollOnMsgRpt.exe





Then invoke the NDS Server Admin GUI.

10.
Issue:

Control process is dying
Occurrence

NDS Server Admin GUI 

Solution
Clear the messages from Input log queue, Output log queue and Control queue of the NDS queue manager.



(Please refer the NDS MQ Series Problems document for guidance).

11.
Issue:

Message “68 devices unavailable”.

Occurrence

While clicking on NDS Server Admin GUI icon.

Solution
Ensure that the Trace folder exists at the location mentioned in the Registry.

                                    (Start->Run->regedit->My Computer ->HKEY_LOCAL_MACHINE->SOFTWARE

                                    ->TCS->RBI-PDO ->TRACEFILEPATH)

12.
Issue:

Runtime error 53/48: Host connection.dll not found.
Occurrence
While clicking on NDS Server Admin GUI icon.

Solution 
Right click the MYCOMPUTER icon on the desktop. Go to

Properties(Advanced(Environment Variables(System Variables(Path(Append the following entries "C:\Program Files\RBIPDONDSSetUp\ServerDlls, C:\Program Files\RBIPDONDSSetUp\StartUp”
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