NDS Server Issues/ Problems/ Errors

1.
Problem
Host Server did not respond in the stipulated time

Occurrence
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Administration GUI Screen (start up screen) 

Solution
1. Check and ensure that the Sender / Receiver channels are in running state. 

2. Stop the processes in the NDS server Admin GUI. After all 4 processes are stopped then close the NDS server Admin GUI screen and once again open the NDS server Admin GUI screen from the actual location viz., C:\ProgramFiles\RBIPDONDSSetUp\StartUp\ServerAdminGUI.exe


(When checking the NDS channels/ queues, concerned channel/ queues should be refreshed continuosly for 3 or 4 times).                  

2.
Problem
Queue Open Failed

Occurrence
At the time of clicking the Connect / Disconnect tab or the question mark between two computer icons on the NDS Administration GUI Screen (start up screen) 

Solution
1. Ensure that only NDS1P Queue Manager is running on NDS server and the previous version NDS Queue Manager (SSS1P. Queue Manager) should not be running.                           

2. Open the NDS server Admin GUI screen from the actual location viz., C:\ProgramFiles\RBIPDONDSSetUp\StartUp\ServerAdminGUI.exe

3.
Problem
NDS Processes are dying

Occurrence     On clicking Start tab on NDS Server Admin GUI screen.                                

Solution
1. Ensure that Oracle is UP.                     


2. Ensure that the NDS1P Queue Manager is running.                                               


3. Ensure that the path, 

C:\Program Files\RBIPDONDSSetUp\ServerDlls exists in the System Path.                                 

4. Stop the processes. Add the path, 

C:\Program Files\RBIPDONDSSetUp\StartUp into the system path. Start the Processes.

4.
Problem
Not Able to Perform 'Begin Of Day' Operation

Occurrence     On clicking 'Begin Of Day' Button.

Solution          Login to SQL as NDS user and type the command 

INSERT INTO BOD VALUES (9,9,'Y', SYSDATE); 



With COMMIT

Remarks
This is a temporary solution, which will solve the problem for that day only. The actual problem may be in Oracle, which needs to be solved with the help of Oracle vendor.



5.
Problem
Not able to generate the Flat File

Occurrence
Clicking 'Flat File Generation' Button.

Solution
Add the entry utl_file_dir = * in the INIT.ORA file on the NDS server.


Restart the Oracle database.

6.
Problem
76 Path Not Found

Occurrence
When trying to invoke the NDS server Admin GUI screen

Solution
Ensure that the Trace folder exists at the same location as mentioned in the Registry.

7.         Problem
Application is already running           

Occurrence
When trying to invoke the NDS Server Admin GUI screen

Solution
Open the Task Manager and kill the following processes (on the NDS server).              

ErrMsgtoAdmin.exe                 

PollOnMsg.exe                  

PollOnMsgRpt.exe



Then invoke the NDS Server Admin GUI.

8.
Problem
Connect to Queue Manager Failed

Occurrence
On clicking the Connect / Disconnect tab or the question mark in the NDS Server Admin GUI screen

Solution
1.Ensure that the NDS1P Queue Manager's name is correctly mentioned in the registry.                            

2. Ensure that only NDS1P Queue Manager is running on the NDS server. Once the NDS application is up, other queue managers may be started.

9.
Problem
Cleanup File Failed

Occurrence
On clicking 'Begin Of Day' tab on the NDS Server Admin GUI screen

Solution
Try to do the BOD again. If the same message appears then restart the server. 

10.
Problem
Control processes are dying

Occurrence
NDS Server Admin GUI 

Solution
Clear the messages from Input log queue, Output log queue, Control queue and Query queue.





(Please refer the NDS MQ Series Problems document for guidance).
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