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Minutes of the Six Hundred and Eleventh (611") Meeting of the

Central Board of Directors of the Reserve Bank of India
held on October 16, 2024 at Bhubaneswar

PRESENT
Governor
Shaktikanta Das; Chairman

Deputy Governors

Michael Debabrata Patra M. Rajeshwar Rao
T. Rabi Sankar Swaminathan J.
Directors
Ajay Seth Nagaraju Maddirala
Satish K. Marathe Revathy lyer
Sachin Chaturvedi Ravindra H. Dholakia

Present by Invitation - Executive Directors

S.C. Murmu O.P. Mall

Vivek Deep Jayant Kumar Dash
Radha Shyam Ratho Ajay Kumar
Rajiv Ranjan Neeraj Nigam
P. Vasudevan Muneesh Kapur
R. Lakshmi Kanth Rao Arnab Kumar Chowdhury
Charulatha S. Kar Aviral Jain

Sudha Balakrishnan
in Attendance

Y. Jayakumar, CGM & Secretary



Minutes of the 611" Meeting of the CBD
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Minutes of the Six Hundred and Eleventh (611™) Meeting of the
Central Board of Directors of the Reserve Bank of India
held on October 16, 2024 at Bhubaneswar

Governor welcomed the pariicipants to the meeting. He extended a special
welcome to Shri M. Rajeshwar Rao, who was attending his first meeting of the
Central Board after his re-appointment as Deputy Governor with effect from
October 09, 2024. Governor also extended a special welcome to Shri Aviral
Jain, Executive Director who was attending his first meeting upon elevation as
Executive Director. Governor informed the Board that the Vigilance Awareness
Week will be observed from October 28 to November 3, 2024 with the theme
“Culture of In’teQrity for Nation’s Prosperity”. In observance of the same, the
integrity pledge was taken by the Board.

2. The Agenda for the meeting was taken up, thereafter.
(i) The agenda of the meeting is at Annex-l.
(i) Action points that emerged from the meeting are at Annex-il.

3. Minutes of the meeting of the Central Board held on September 04,
2024

3.1 The minutes of the meeting of the Central Board held on September 04,
2024 were approved by the Central Board and recorded.

3.2 The Chairman signed the minutes.
4. Grant of leave of absence to Directors

4.1 The Board considered the request for leave of absence from Central
Board Directors, Shri S. Gurumurthy, Shri Anand Gopal Mahindra, Shri
Venu Srinivasan and Shri Pankaj Ramanbhai Patel and granted the
same.

5. Condolence Resolution — Shri Ratan N. Tata, former Director of
Central Board of Reserve Bank of india
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The Board considered the Executive Director's Memorandum dated
October 11, 2024 on Condolence Resolution — Shri Ratan N. Tata, former

Director of Central Board of Reserve Bank of India.
The Board passed the following resolution:

Resolved

that the Board expresses profound grief about the sad demise of
Shri Ratan N. Tata, former Director on the Central Board of
Reserve Bank of India from March 28, 1994 to June 27, 2006. He
was a true leader, a distinguished industrialist, a compassionate
soul and a great visionary. Shri Tata made immeasurable
contributions to our nation and elevated India’s stature in the
world, with his boldness of vision and action. As a Director on the
Central Board, he made valuable contributions and brought critical
insights to the deliberations of the Central Board and its
Committees and enriched the discussions. The Board conveys its
deep condolences to the members of his family on this grave loss.

Resolved further

that, a copy of this resolution be forwarded to the family of Shri
Tata by the Secretary.

Submission of Proceedings of the meetings of the Committee of
Central Board

Proceedings of the meetings of the Committee of Central Board held
between August 21, 2024 and September 26, 2024 already circulated
among the Directors, were submitted to the Central Board and recorded.

Weekly Statement of Affairs of Reserve Bank of India for the week
ended October 11, 2024

The weekly accounts of the Bank for the week ended October 11, 2024
were submitted to the Central Board.
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7.2  The Board approved the accounts.

8. Weekly Financial and Commercial Report (WFCR)

8.1  The Board reviewed and discussed the global and domestic economic
scenario during the week, including risks to the outlook as reflected in the
Weekly Financial and Commercial Report (WFCR). Responding to the
discussions relating to the sectoral flow of credit, Governor advised that

an Inter-Departmental Group (IDG)

may holistically examine various issues invo}ved.

8.2 The Report was recorded.
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Report on the activities of the Consumer Education and Protection
Department including the Ombudsman Scheme for the period April
1, 2023 to March 31, 2024

The Board considered the Executive Director's Memorandum dated
September 30, 2024 on Report on the activities of the Consumer
Education and Protection Department inciuding the Ombudsman
Scheme for the period April 1, 2023 to March 31, 2024. Board
emphasised that the Ombudsman should be empathetic towards
customers in dealing with their grievances and focus on timelines while
ensuring that the principles of natural justice are adhered to. Board
advised that the import of the discussions may be communicated to all

the Ombudsmen, re-emphasising the criticality of customer service.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated September 30,
2024 on the Report on the Activities of the Consumer Education
and Protection Department, and operations of the Ombudsman
Scheme, during the period April 1, 2023 to March 31, 2024 be

taken on record.

Report on the activities of the Deposit Insurance and Credit
Guarantee Corporation during April 2023 - March 2024

The Board considered the Executive Director's Memorandum dated
September 27, 2024 on Report on the activities of the Deposit Insurance
and Credit Guarantee Corporation during April 2023 - March 2024.

The Board passed the following resolution:

Resolved

that the Executive Director's Memorandum dated September 27,
2024 regarding Report on the Working of DICGC during the Year
2023-24 be, and is hereby, recorded.
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Minutes of 187" Meeting of the Central Official Language
Implementation Committee held on July 25, 2024

Minutes of 187t Meeting of the Central Official Language Implementation
Committee held on July 25, 2024 were submitted to the Central Board.

The Board considered the same and passed the following resolution:

Resolved

that the Minutes of 187" Meeting of the Central Official Language
Implementation Committee held on July 25, 2024 be, and are
hereby, recorded.

Report on the activities of the Financial Markets Regulation
Department July 2023 - June 2024

The Board considered the Executive Director's Memorandum dated
September 17, 2024 on Report on the activities of the Financial Markets
Regulation Department July 2023 - June 2024.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated September 17,
2024, reviewing the activities of the Financial Markets Regulation
Department for the period from July 2023 to June 2024, be, and
is, hereby recorded.

Report on the activities of Financial Markets Operations Depariment
July 2023 - June 2024

The Board considered the Executive Directors Memorandum dated
September 17, 2024 on Report on the activities of Financial Markets
Operations Department July 2023 - June 2024.

The Board passed the following resolution:

Resolved
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that the Executive Director's Memorandum, reviewing the
activities of the Financial Markets Operations Department for the
period from July 2023 to June 2024, be, and is, hereby recorded.

Report on the activities of the Sub-Committees of the Central Board
during July 01, 2023 - June 30, 2024

The Board considered the Executive Directors Memorandum dated
September 30, 2024 on Report on the activities of the Sub-Committees
of the Central Board during July 01, 2023 - June 30, 2024.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated September 30,
2024 on “Report on the activities of the Sub-Committees of the
Central Board during July 01, 2023 - June 30, 2024” be, and is
hereby, recorded.

Proceedings of the Meeting of the Standing Committee of the
Central Board (Northern Area) held on June 07, 2024

Proceedings of the Meeting of the Standing Committee of the Central
Board (Northern Area) held on June 07, 2024 were submitted to the

Central Board.
The Board considered the same and passed the following resolution:
Resolved

that the Proceedings of the Meeting of the Standing Committee of
the Central Board (Northern Area) held on June 07, 2024 be, and
are hereby, recorded.

Proceedings of the Meeting of the Standing Committee of the
Central Board (Eastern Area) held on August 05, 2024
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Proceedings of the Meeting of the Standing Committee of the Central
Board (Eastern Area) held on August 05, 2024 were submitted to the
Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the Proceedings of the Meeting of the Standing Committee of
the Central Board (Eastern Area) held on August 05, 2024 be, and
are hereby, recorded.

Proceedings of the Meeting of the Standing Committee of the
Central Board (Western Area) held on August 08, 2024

Proceedings of the Meeting of the Standing Committee of the Central
Board (Western Area) held on August 08, 2024 were submitted to the
Central Board.

The Board considered the same and passed the following resolution:

Resolved

that the Proceedings of the Meeting of the Standing Committee of
the Central Board (Western Area) held on August 08, 2024 be,
and are hereby, recorded.

Proceedings of the Meeting of the Standing Committee of the
Central Board (Southern Area) held on August 22, 2024

Proceedings of the Meeting of the Standing Committee of the Central
Board (Southern Area) held on August 22, 2024 were submitted to the
Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the Proceedings of the Meeting of the Standing Committee of
the Central Board (Southern Area) held on August 22, 2024 be,
and are hereby, recorded.
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20. Date and place of next Central Board Meeting — December 20, 2024
at Guwahati

Resolved

that the next Central Board Meeting will be held on December 20,
2024 at Guwahati.

21.  Any other business with the permission of the Chair

Nil

Information ltem

(i) Currency Management - Indigenisation of banknote production and
Introduction of new security features — Status

(@) The information item was Recorded.

Dated the December 20, 2024
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Annex |
611™ Central Board Meeting
Wednesday, October 16, 2024 at Bhubaneswar
Agenda
Agﬁgda Agenda item Department
. Signing of Minutes of the meeting of the Central !
- | Board held on September 04, 2024 DECIIY &
2. Grant of leave of absence to Directors Secretary’s
Condolence Resolution — Shri Ratan N. Tata,
3. former Director of Central Board of Reserve Bank | Secretary’s
of India
Submission of Proceedings of the meetings of the ;
i Committee of Central Board Sagrelarys
5 Weekly Statement of Affairs of Reserve Bank of DGBA
: India for the week ended October 11, 2024
6. Weekly Financial and Commercial Report (WFCR) DEPR

Report on the activities of the Consumer Education

and Protection Department including the

Operations Department July 2023 - June 2024

8 Ombudsman Scheme for the period April 1, 2023 Gerh
to March 31, 2024
Report on the activities of the Deposit Insurance

9. and Credit Guarantee Corporation during April DICGC
2023 - March 2024
Minutes of 187" Meeting of the Central Official

10. Language Implementation Committee held on July Rajbhasha
25, 2024 ;

1 Report on the activities of the Financial Markets FMRD

: Regulation Department July 2023 - June 2024
12. Report on the activities of Financial Markets FMOD
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Ag;:da Agenda ltem Department

Report on the activities of the Sub-Committees of
13. the Central Board during July 01, 2023 - June 30, | Secretary’s
2024

Proceedings of the Meeting of the Standing
14. Committee of the Central Board (Northern Area) | Secretary's
held on June 07, 2024

Proceedings of the Meeting of the Standing
15. Committee of the Central Board (Eastern Area) | Secretary's
held on August 05, 2024

Proceedings of the Meeting of the Standing
16. Committee of the Central Board (Western Area) | Secretary’s
held on August 08, 2024

Proceedings of the Meeting of the Standing
17. Committee of the Central Board (Southern Area) | Secretary's
held on August 22, 2024

Date and place of next meeting of the Central ;
18- | Board — December 20, 2024 at Guwahati SRaTeialy 5
19. Any_other business with the permission of the Secretary's
Chair
Information ltem
Currency Management - Indigenisation of
i banknote production and Introduction of new DCM

security features — Status




p—

Minutes of the 511" Meeting of the CBD
held on October 16, 2024 at Bhubaneswar

Annex Il

611" Central Board Meeting: Wednesday, October 16, 2024 at
Bhubaneswar

Action Points
Agenda ltem no. 6: Weekly Financial and Commercial Report (WFCR)

; 4 The Board reviewed and discussed the global and domestic economic
scenario during the week, including risks to the outlook as reflected in the
Weekly Financial and Commercial Report (WFCR). Responding to the
discussions relating to the sectoral flow of credit, Governor advised that

an Inter-Departmental Group (IDG) —

_may holistically examine various issues involved.

P

(Action: MPD, DoR and DoS;
Nodal Department - DoS)

Agenda Item no. 8: Report on the activities of the Consumer Education
and Protection Department including the Ombudsman Scheme for the
period April 1, 2023 to March 31, 2024

2. The Board considered the Executive Director's Memorandum dated
September 30, 2024 on Report on the activities of the Consumer
Education and Protection Department including the Ombudsman
Scheme for the period April 1, 2023 to March 31, 2024. Board
emphasised thét the Ombudsman should be empathetic towards
customers in dealing with their grievances and focus on timelines while
ensuring that the principles of natural justice are adhered to. Board
advised that the import of the discussions may be communicated to all

the Ombudsmen, re- emphasising the criticality of customer service.

(Action: CEPD)





