Appendix Il

List of Circulars consolidated by the Master Circular on
EXPORT CREDIT - CUSTOMER SERVICE

No. Circular No. Date Subject
1. [DBOD.DIR.(Exp).BC.No. 01.07.2009 |Master Circular on Rupee /Foreign Currency
07 /04.02.02/2009-10 Export Credit & Customer Service to Exporters
2. |DBOD.Dir.(Exp)BC.N0.38/04. [14.11.2006 [Recommendations of the Working Group to
02.01/ (WG)/2006-07 Review Export Credit
3. DBOD.Dir.(Exp)BC.N0.61/04. [07.02.2006 [Recommendations of the Working Group to
02.01/ (WG)/2005-06 Review Export Credit
4. |DBOD.IECS.N0.43/04.02.10/2[17.09.2004 |Winding up of the State Level Export Promotion
004-05 Committee (SLEPC) and constitution of a
separate Sub-Committee under State Level
Bankers' Committee
5. |[ECD. No. 14/01.01.43/ 2003- |30.06.2004 |Merger of functions of Industrial and Export
04 Credit Department of Reserve Bank of India
with its other Departments
6. |[ECD No. 12/04.02.02/2003- [18.05.2004 |Gold Card Scheme for Exporters
04
7. ||[ECD No. 13/04.02.01/2003- |18.05.2004 |Rupee Export Credit Interest Rates for Gold
04 Card Holder Exporters
8. |IECD.No0.23/04.02.02/2001-02|07.05.2002 |Concessive Rupee Export Credit for Deemed
Exports
9. |IECD N0.21/04.02.01/2001-02|29.04.2002 |Interest Rates on Export Credit in Foreign
Currency
10. [ECD.N0.3/04.02.02/2001-02 [30.08.2001 [Credit Extended to Diamond Exporters-
Embargo on Import of Conflict Diamonds —
Liberia
11. [ECD.N0.7/04.02.02/2000-  |05.12.2000 |Credit Extended to Diamond Exporters-
2001 Embargo on Import of Conflict Diamonds
12. [ECD.N0.4/04.02.02/2000-  [10.10.2000 [Export Credit - Suggestions from Exporters for
2001 Improvement in Procedures - Action Points
13. [[ECD.N0.1/04.02.02/2000-  [13.07.2000 [Credit Extended to Diamond Exporters-
2001 Embargo on Import of Conflict Diamonds
14. |IECD.N0.3/04.02.01/99-2000 [07.09.1999 |Simplification of Procedures for Delivery of
Export Credit
15. |[ECD.N0.17/04.02.01/98-99 [28.02.1999 [Export Credit in Foreign Currency at
Internationally Competitive Rates -
Simplification of Procedures
16. |[ECD.No.EFD.30/04.02.02/97 (31.12.1997 |Statistics relating to Export Credit
-08
17. I[ECD.No.EFD.27/04.02.02/95 [05.06.1996 [Statistics relating to Export Credit - Submission
-06 of Returns/Statements by Banks
18. [ECD.No0.EFD.48/04.02.02/94 [22.05.1995 [Statistics relating to Export Credit
-95
19. |[ECD.N0.9/04.02.02/94-95  [29.08.1994 |[Export Credit - Performance Indicator for Banks
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http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=5136&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=5136&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=3166&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=3166&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=2733&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=2733&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1940&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1940&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1748&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1748&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1639&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1639&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1649&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=1649&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=660&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=641&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=448&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=282&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=282&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=253&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=253&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=208&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=208&Mode=0
http://www.rbi.org.in/scripts/NotificationUser.aspx?Id=17&Mode=0

No. Circular No. Date Subject

20. |[ECD.N0.EFD.45/04.02.02/93 [23.05.1994 |Statistics relating to Export Credit
-94

21. IECD.No0.EFD.22/04.02.02/93 |08.12.1993 |Report of the Committee on Structure of Export
-94 Credit — Streamlining of Sanctioning Procedure

for Loans and Advances with Particular
Reference to Export Credit

22. |[ECD.No.EFD.18/04.02.02/93 [20.10.1993 |Payment of Compensation to the Exporters in
-94 respect of Delayed Credit of Export Bills

23. |[ECD.No.EFD.18/819-POL/ [26.12.1992 [Export Credit Target
ECR/92-93

24.||[ECD.No.8/EFD/819-POL- 05.11.1992 [Delay in Sanction of Loan Limits to Borrowers
ECR/92-93 with Particular Reference to Exporters

25. IECD.No0.3/EFD/BC/819/POL-[24.08.1992 |Statistics relating to Export Credit
ECR/92-93

26. DBOD.N0.BP.BC.58/C.469- |07.12.1991 [Delays Experienced by the Exporters at Banks
01

27.|ECD.No.EFD.17/003- 31.08.1991 |Financing of Exports
SEM/91-92

28. IECD.No.EFD.BC.40/819- 04.03.1991 [Provision of Timely and Adequate Export Credit
POL- ECR-91

29. IECD.No.EFD/BC/35/819/P0O |15.01.1991 |Statistics relating to Export Credit
L- ECR/90-91

30.|[ECD.No.EFD.BC.191/819- |24.11.1987 |Financing of Exports - Timely and Adequate
POL- ECR-87 Provision of Export Credit

31.DBOD.No.BP.BC.47/C.469 |08.10.1987 [Problems Faced by Exporters
(W)-87

32. DBOD.No.BP.BC.73/C.469 |02.08.1984 [Problems Faced by Exporters
(W)-84

33.||[ECD.No.EFD.BC.24/819- 28.05.1984 | Financing of Exports - Efficiency of Banks and
POL- ECR-84 Quality of Customer Services

34.|DBOD.No.ECC.BC.67/C.2971L|02.06.1981 | Statistics relating to Export Credit —
(12) -81 Submission of Statements -

35. [DBOD.ECC.BC.53/C.297P-78|17.04.1978 | Financing of Exports - Need for Counselling
Small Exporters and Exporters of Non-
traditional ltems

36. |DBOD.BM.680/C.297K-69 07.04.1969 | Opening of Export Counsel Offices by Banks
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	Master Circular - Rupee / Foreign Currency Export Credit
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	Please refer to the Master Circular DBOD No.DIR.(Exp).BC.04 /04.02.002/2011-12 dated July 1, 2011 consolidating the instructions / guidelines issued to banks till that date relating to Rupee / Foreign Currency Export Credit & Customer Service To Exporters. The Master Circular has been suitably updated by incorporating the instructions issued up to June 30, 2012 and has also been placed on the rbi website (http://www.rbi.org.in).  A copy of the Master Circular is enclosed.
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