Name of the bank
Report for the quarter ended

Report on Dacoities/Robberies/Theft/Burglaries

FMR 4

(Vide Paragraph 7)

Name | Add- District State | Type of | Risk | Whether | Type of | Date and Amount Amount | Insurance Arrested
of ress branch |classifi- a Case'” time of involved |recovered claim
10 T Staff | Robbers
branch cation™ | currency occurrence @in @in settled
chest million) | million) ®@in
branch million)
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19 Rural/Semi-urban/Urban/Metropolitan
' High/Normal/Low
12 Dacoity/Robbery/Theft/Burglary
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Killed Injured Convicted Compensation paid | Action | Crime No. and name of Remarks
(Actual in %) taken police station at which
offence has been
Staff | Robbers | Others | Staff | Others | Staff | Robbers | Staff Others registered
15 16 17 18 19 20 21 22 23 24 25 26
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	1.1 Incidence of frauds, dacoities, robberies, etc., in banks is a matter of concern.  While the primary responsibility of preventing frauds lies with banks themselves, Reserve Bank of India (RBI) has been advising them from time to time about the maj...
	1.2 The Chairmen and Managing Directors/Chief Executive Officers (CMD/CEOs) of banks must provide focus on the "Fraud Prevention and Management Function" to enable, among others, effective investigation of fraud cases and prompt as well as accurate re...
	1.2.1 The fraud risk management, fraud monitoring and fraud investigation function must be owned by the bank's CEO, Audit Committee of the Board and the Special Committee of the Board.
	1.2.2 Banks may, with the approval of their respective Boards, frame internal policy for fraud risk management and fraud investigation function, based on the governance standards relating to the ownership of the function and accountability which may r...
	1.2.3 Banks are required to send the Fraud Monitoring Returns (FMR) and data, based on the Frauds Reporting and Monitoring System (FRMS) supplied to banks, as detailed in para 3.2 below. Banks should specifically nominate an official of the rank of Ge...
	2. CLASSIFICaTION OF FRAUDS
	2.1 In order to have uniformity in reporting, frauds have been classified as under, based mainly on the provisions of the Indian Penal Code:
	2.2 Cases of 'negligence and cash shortages' and ‘irregularities in foreign exchange transactions’ referred to in items (d) and (f) above are to be reported as fraud if the intention to cheat/defraud is suspected/ proved. However, the following cases ...
	(a)   cases of cash shortage more than `10,000/-, (including at ATMs) and
	(b)  cases of cash shortage more than `5,000/- if detected by management / auditor/ inspecting officer and not reported on the day of occurrence by the persons handling cash.

	3. Reporting of frauds to Reserve Bank of IndiA
	3.1 Banks need not furnish FMR 1 return in fraud cases involving amount below ₹0.1 million to RBI in either hard or soft copy. However, banks at their end should make the data entry in respect of such cases through the FRMS package individually in FMR...
	6.3.3 The annual reviews should also, among other things, include the following details:
	6.4.1  While Audit Committee of the Board (ACB) may continue to monitor all the cases of frauds in general, banks are required to constitute a Special Committee of the Board for monitoring and follow up of cases of frauds (SCBF) involving amounts of ₹...
	6.4.2 The major functions of the Special Committee would be to monitor and review all the frauds of ₹10 million and above so as to:
	 Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the same.
	 Identify the reasons for delay in detection, if any, reporting to top management of the bank and RBI.
	 Monitor progress of CBI/Police investigation and recovery position.
	 Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is completed quickly without loss of time.
	 Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal controls.
	6.4.3 The banks may delineate in a policy document the processes for implementation of the Committee's directions and the document may enable a dedicated outfit of the bank to implement the directions in this regard.
	7.  CASES OF ATTEMPTED FRAUD
	7.2 Further, a consolidated review of such cases detected during the year containing information such as area of operations where such attempts were made, effectiveness of new processes and procedures put in place during the year, trend of such cases ...
	8.   CLOSURE OF FRAUD CASES
	8.1  Banks will report to CFMC, RBI and the respective Regional offices of the DBS/SBMD/SSM, the details of fraud cases of ₹0.1 million and above closed along with reasons for the closure after completing the process as given below.
	8.2  Fraud cases closed during the quarter are required to be reported quarterly through FMR 3 return and cross checked with relevant column in FMR 2 return before sending to RBI.
	8.3  Banks should report only such cases as closed where the actions as stated below are complete and prior approval is obtained from the respective Regional Offices of DBS/SSM/SBMD.
	8.5  Banks are allowed, for limited statistical / reporting purposes, to   close those fraud cases involving amounts up to ₹2.5 million, where:
	a) The investigation is on or challan/ charge sheet has not been filed in the Court for more than three years from the date of filing of First Information Report (FIR) by the CBI/Police or


	12. Reporting Cases of Theft, Burglary, Dacoity AND BANK Robberies
	12.1  Banks should arrange to report by fax / e-mail instances of bank robberies, dacoities, thefts and burglaries to the following authorities immediately on their occurrence.
	a) CFMC, Bengaluru
	The report should include details of modus operandi and other information as at columns 1 to 11 of FMR 4.
	12.2. Banks should also submit to CFMC, Bengaluru a quarterly consolidated statement in the format given in FMR 4 (soft copy) covering all cases pertaining to the quarter. This may be submitted within 15 days of the end of the quarter to which it rela...
	12.3 Banks which do not have any instances of theft, burglary, dacoity and / or robbery to report during the quarter, may submit a nil report.
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