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Dear Sir
EDPMS - Responsibility of remittance receiving and converting bank

As you are aware that in cases of export realisation (including cases of export through market place like
Amazon and/or cases where payment is received through Paypal, PayU or similar mechanism), it is the
responsibility of remittance receiving and converting bank to, inter alia, provide, while transferring funds
to exporters account, full details of overseas remitter (name, address, country), purpose of remittance,
currency and amount of remittance, name and account of the beneficiary (exporter) to the beneficiary’s
bank, so as to help the latter in closing entries in EDPMS.

2. It has been brought to the notice of RBI, by banks, exporter’s associations that remittance receiving
and converting banks, while transferring funds to beneficiary’s account are not providing aforesaid
information to the beneficiary bank because of which export entries are lying outstanding in EDPMS.
This has also led to caution listing of exporters. RBI has learnt that many a time beneficiary and/or its
bank is advised by the remittance receiving and converting bank to get in touch with Amazon/Paypal,
etc to get requisite information.

3. Against this background a reference is invited to Question No.4 of FAQs issued vide Circular
No16/2016 dated October 17, 2016 by FEDAI on reporting under EDPMs and is clarified in no ascertain
terms that remittance receiving and converting bank has to provide aforesaid information to
beneficiary’s bank in all cases of export realisation (including past transactions)

4. Authorised Dealers Category | banks may please note that their inability to provide information
and/or resultant difficulty if any to the exporters would be viewed very seriously by RBI.

Yours faithfully

S Goutham Raj
Manager
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Caution: RBI never sends mails, SMSs or makes calls asking for personal information like banks account details,

passwords, etc. It never keeps or offers funds to anyone. Please do not respond in any manner to such offers.
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