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Minutes of the Five Hundred and Eighty Fifth (585th)
Meeting of the Central Board of Directors of the Reserve Bank of India
held on October 23, 2020 at Mumbai through Video Conference

PRESENT

Governor

Shaktikanta Das: Chairman

Deputy Governors

B.P. Kanungo M.K. Jain
M.D. Patra M. Rajeshwar Rao

Directors

Debasish Panda Tarun Bajaj
N. Chandrasekaran Ashok Gulati
Manish Sabharwal Prasanna K. Mohanty
Dilip S. Shanghvi Satish K. Marathe
S. Gurumurthy Revathy lyer
Sachin Chaturvedi

Present by Invitation - Executive Di'rectors

Lily Vadera Anil K. Sharma
S.C. Murmu T. Rabi Sankar
P. Vijaya Kumar Indrani Banerjee
O.P. Mall M.K. Saggar
Saurav Sinha Vivek Deep
Jayant Kumar Dash Sudha Balakrishnan

In Attendance

Aviral Jain, CGM & Secretary



Five Hundred and Eighty Fifth (585t) Meeting of the Central Board of .
Directors of the Reserve Bank of India held on October 23, 2020 at Mumbai
through video conference

In his welcome remarks, Governor conveyed greetings of the forthcoming
festival season to the participants. He welcomed Shri M. Rajeshwar Rao who
was attending his first meeting after his appointment as Deputy Governor. He
also welcomed Executive Directors Shri Saurav Sinha, Shri Vivek Deep and
Shri Jayant Kumar Dash who were attending the Meeting of the Central Board
for the first time. Governor informed the Board that this was also the last meeting
of Executive Directors Smt. Lily Vadera and Smt. Indrani Banerjee who were
due to superannuate at the end of October 2020 and November 2020
respectively.

1.1 The Chairman administered the Integrity Pledge to the Directors and other
participants in Hindi and English.

1.2  Shri Manish Sabharwal, Director made a presentation on “Employment
and Employability” and underlined that wages was a better matrix to track than
employment as there was problem of wages, not jobs. He added that better soft
skills commanded higher wages. He also shared his thoughts on skill
development. The presentation was very insightful and the Members thanked
Shri Sabharwal for his expert views.

2. The Agenda for the meeting was taken up thereafter.
(i) The agenda of the meeting is at Annex-I.
(i) Action points that emerged from the meeting are at Annex-II.
3. Minutes of the meeting of the Central Board held on August 14, 2020

3.1 The minutes of the meeting of the Central Board held on August 14, 2020
were approved by the Central Board and recorded.

3.2 The Chairman signed the minutes.
4, Grant of leave of absence to Directors

4.1  All Directors were present.



5. Condolence Resolution - Shri A. Ghosh, former Governor of
Reserve Bank of India

51 The Board considered the Executive Director's memorandum dated
October 8, 2020 on ‘Condolence Resolution - Shri A. Ghosh, former
Governor of Reserve Bank of India’.

5.2 The Board passed the following resolution:
Resolved

that the Board has learnt with profound sorrow the sad news of the
demise of Shri A. Ghosh, former Governor of Reserve Bank of
India. Shri Ghosh served as the Governor of the Bank from
January 15, 1985 to February 4, 1985. He also served as the
Deputy Governor from January 21, 1982 to January 20, 1992,
excluding his tenure as Governor. During this period, he made
valuable contributions to the deliberations of the Board and
enriched its discussions. The Board expresses its deep

condolences to the members of his family for their loss.
Resolved further
that, a copy of this resolution be sent to the family of Shri A. Ghosh.

6. Weekly Statement of Affairs of Reserve Bank of India for the week
ended October 16, 2020

6.1  The weekly accounts of the Bank for the week ended October 16, 2020,
were submitted to the Central Board.

6.2 A Director requested for elaboration on the implications of the increase
in the Bank’s liabilities which was explained in detail.

6.3 The Chairman signed the accounts.

-
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9.1

Submission of Proceedings of the meetings of the Committee of the
Central Board

Proceedings of the meetings of the Committee of the Central Board held
between August 05, 2020 and October 07, 2020, already circulated
among the Directors, were submitted to the Central Board and recorded.

Weekly Financial and Commercial Report (WFCR)

The Board reviewed and discussed the macroeconomic developments
and the state of the money market during the week as reflected in the
Weekly Financial and Commercial Report (WFCR). The Report was

recorded.

Report on the activities of the Consumer Education and Protection
Department including the Ombudsman schemes for July 1, 2019 to
June 30, 2020

The Board considered the Executive Director's Memorandum dated
October 15, 2020 on the Report on the activities of the Consumer
Education and Protection Department including the Ombudsman
Schemes, during the period July 2019 to June 2020.

During the discussion that followed, Directors emphasised that there was

need for greater consumer education, more so the efforts at the level of



10.3

11.

11.1

11.2

banks. The concern was noted and it was decided to scale up the efforts.
One Director desired that turn-around-time for customer complaints
should be kept in view and root cause analysis shared with the
Government in case of public sector banks. It was decided to present the

findings from customer feedback to the Board at the next meeting.
The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated October 15,
2020 on the Report on the activities of the Consumer Education
and Protection Department including the Ombudsman Schemes,
during the period July 2019 to June 2020 be, and is hereby
recorded.

Report on the activities of the Board for Financial Supervision for
the half-year ended June 30, 2020

The Board considered the Executive Director's Memorandum dated
September 11, 2020 on the Report on the activities of the Board for
Financial Supervision for the half-year ended June 30, 2020.

During the ensuing discussion, one Director complimented the Bank for
strengthening the off-site supervision and making it more focussed both
in commercial and cooperative banks as well as in NBFCs. A Director
observed that dealing with interconnectedness between different types
of entities and their subsidiaries was emerging as a major issue in view
of connected lending. It was clarified that a model for defining and
measuring interconnectedness was developed by the Department in

October 2019 and the same is being used for supervisory monitoring.

- Another Director observed that easing of duality in regulation of

cooperative sector should help in regulation and supervision. He further
observed that supervision by NABARD should be brought in sync with
the Reserve Bank's supervision mechanism and methods.
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The Board passed the following resolution:
Resolved

that the Executive Director's memorandum dated September 11,
2020 on the Report on the activities of the Board for Financial
Supervision for the half-year ended June 30, 2020 be, and is
hereby recorded.

Working of the Deposit Insurance and Credit Guarantee Corporation
during April 2019-March 2020

The Board considered the Executive Directors Memorandum dated

A September 24, 2020 regarding the Working of the Deposit Insurance and

Credit Guarantee Corporation (DICGC) during April 2019-March 2020.

A Director observed that increase in insurance cover should impart
increased confidence to depositors, particularly those of the cooperative
banks and greater resilience to the system. Introduction of risk-based
premium will act as a signal to the banks. Another Director observed that
payouts of insured sums need to be made expeditiously and legislative
hurdles, if any, may be smoothened out to achieve the same.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated September 24,
2020 regarding Report on the Working of DICGC during the Year
April 2019 - March 2020 be, and is hereby recorded.

Report on the Activities of Financial Markets Regulation Department
for the period July 2019-June 2020

The Board considered Executive Director's memorandum dated October
14, 2020 on the Report on the activities of the Financial Markets
Regulation Department for the period July 2019 to June 2020.
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The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated October 14,
2020, reviewing the activities of the Financial Markets Regulation
Department for the period from July 2019 to June 2020 be, and is
hereby recorded.

Minutes of 1715t Meeting of the Ce_ntral Official Language
Implementation Committee of RBI

The minutes of 171t Meeting of the Central Official Language
Implementation Committee of Reserve Bank of India were submitted to
the Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the minutes of 171t Meeting of the Central Official Language
Implementation Committee of Reserve Bank of India be, and is
hereby recorded.

Report on the activities of the Sub-Committees of the Central Board
for July 2019 to June 2020 ’

The Board considered Executive Director's Memorandum dated October
8, 2020 on the Report on the working of the Sub-Committees during July

. 1,2018 = June 30, 2020.

A Director desired that the Strategy Sub-Committee may meet more
frequently.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated October 8, 2020
on “Report on the working of the Sub-Committees during July 1,
2019 — June 30, 2020” be, and is hereby recorded.



16.

16.1

16.2

17.

17.1

17.2

18.

18.1

-18.2

Proceedings of the Meeting of the Local Board (Northern Area) held

on Tuesday, May 26, 2020

The proceedings of the Meeting of the Local Board (Northern Area) held
on Tuesday, May 26, 2020 were submitted to the Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the proceedings of the Meeting of the Local Board (Northern
Area) held on Tuesday, May 26, 2020 be, and are hereby
recorded.

Proceedings of the Meeting of the Local Board (Northern Area) held
on June 29, 2020

The proceedings of the Meeting of the Local Board (Northern Area) held
on June 29, 2020 were submitted to the Central Board.

The Board considered the same and passed the foliowing resolution:
Resolved

that the proceedings of the Meeting of the Local Board (Northern
Area) held on June 29, 2020 be, and are hereby recorded.

Proceedings of the Meeting of the Local Board (Western Area) held
on May 26, 2020

The proceedings of the Meeting of the Local Board (Western Area) held
on May 26, 2020 were submitted to the Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the proceedings of the Meeting of the Local Board (Western
Area) held on May 26, 2020 be, and are héreby recorded.
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Proceedings of the Meeting of the Local Board (Western Area) held
on June 23, 2020

The proceedings of the Meeting of the Local Board (Western Area) held
on June 23, 2020 were submitted to the Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the proceedings of the Meeting of the Local Board (Western
Area) held on June 23, 2020 be, and are hereby recorded.

Proceedings of the meeting of the Local Board (Eastern Area) held
on May 08, 2020

The proceedings of the Meeting of the Local Board (Eastern Area) held
on May 08, 2020 were submitted to the Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the proceedings of the Meeting of the Local Board (Eastern
Area) held on May 08, 2020 be, and are hereby recorded.

Minutes of the meeting of Standing Committee of Central Board
for Southern Region held on February 17, 2020

The minutes of the Meeting of Standing Committee of Central Board for
Southern Region held on February 17, 2020 were submitied to the
Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the minutes of the Meeting of Standing Committee of Central

Board for Southern Region held on Februafy 17,2020 be, and are
hereby recorded.



22, Minutes of the meeting of Standing Committee of Central Board for.
Southern Region held on July 27, 2020

22.1 The minutes of the Meeting of Standing Committee of Central Board for
Southern Region held on July 27, 2020 were submitted to the Central
Board.

22.2 The Board considered the same and passed the following resolution:

Resolved

that the minutes of the Meeting of Standing Committee of Central
Board for Southern Region held on July 27, 2020 be, and are

hereby recorded.

23. Date and place of next meeting of Central Board — December 18,
2020 at Kolkata

Resolved

that the next Central Board Meeting will be held on December 18,
2020, at Kolkata.

24. Any other business with the permission of the Chair
Nil
Information item

(i) Annual Report on functioning of the Local Boards during the period
— April 2019- March 2020

(@ A Director desired that another round of efforts to streamline the
functioning of Local Boards / Standing Committee in lieu of Local Board
may be considered. It was clarified that such a review was already
underway.

(b) The Report was Recorded.



(ii) Presentation on Financial Stability

(a) Directors desired that an assessment of capital requirement of banks
may be made, particularly in the wake of COVID-19 situation. It was
clarified that banks have been advised to carry out siress testing at their
end periodically and share results with the Reserve Bank. As regards
timing of initiating PCA, it is invoked when warranted to stem further
deterioration in the situation. It was added that the health of various
entities in banking and non-banking sector was differentiated by several
parameters and the quality of governance. A discussion paper on
governance reforms in banks has been placed in public domain for

comments.

(b) The presentation was Recorded.

Dated the December 18, 2020 Chairman
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Annex |

the week ended October 16, 2020

Agenda

SI. Items Department

No.

1. | Signing of Minutes of the meeting of the Central Board | Secretary's
held on August 14, 2020

2. | Grant of leave of absence to Directors Secretary's

3. | Condolence Resolution - Shrj A. Ghosh, former| Secretary's
Governor of Reserve Bank of India

4, | Weekly Statement of Affairs of Reserve Bank of India for DGBA

Language Implementation Committee of RBI

8. | Submission of Proceedings of the meetings of the | Secretary’s
Committee of the Central Board

7. | Weekly Financial and Commercial Report (WFCR) DEPR

8. | Report on activities of the CEPD including Ombudsman CEPD
scheme for July 1, 2019 to June 30, 2020

9. |Report on activities of the Board for Financial DoS
Supervision for the half-year ended June 30, 2020

10. | Working of the Deposit Insurance and Credit Guarantee DICGC
Corporation during April 2019-March 2020

11. | Report on the Activities of Financial Markets Regulation FMRD
Department for the period July 2019-June 2020 .

12. | Minutes of 171st Meeting of the Central Official | Rajbhasha




R

AN,

sl. ltems Department
No.

13. | Report on the activities of the Sub-Committees of the | Secretary's
Central Board for July 2019 to June 2020

14. | Proceedings of the Meeting of the Local Board (Northern | Secretary’s
Area) held on Tuesday, May 26, 2020

15. | Proceedings of the Meeting of the Local Board (Northern Secretary’s
Area) held on June 29, 2020

16. | Proceedings of the Meeting of the Local Board (Western | Secretary’s
Area) held on May 26, 2020

17. | Proceedings of the Meeting of the Local Board (Western | Secretary’s
Area) held on June 23, 2020

18. | Proceedings of the meeting of the Local Board (Eastern | Secretary’s
Area) held on May 08, 2020

19. | Minutes of the meeting of Standing Committee of | Secretary’s
Central Board for Southern Region held on February 17,
2020

20. | Minutes of the meeting of Standing Committee of | Secretary’s
Central Board for Southern Region held on July 27,
2020

21. | Date and place of next meeting of Central Board —| Secretary's
December 18, 2020 at Kolkata

22. | Any other business with the permission of the Chair Secretary's

Information item

() | Annual Report on the functioning of Local Boards Secretary’s

(iy | Presentation on Financial Stability FSU
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Action points
Agenda Item 8: Report on the activities of the Consumer Education and

Protection Department including the Ombudsman schemes for July 1,
2019 to June 30, 2020

1. Consumer education shall be stepped up, more so by the banks. An
analysis of the customer feedback on the resolution of customer

complaints shall be presented in the next Central Board Meeting.

(Action: CEPD)



