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Minutes of the Five Hundred and Ninety First (5915!) Meeting of the
Central Board of Directors of the Reserve Bank of India
held on October 29, 2021 at Mumbai

PRESENT

Governor
Shaktikanta Das: Chairman
Deputy Governors

M.K. Jain M.D. Patra
M. Rajeshwar Rao T. Rabi Sankar

Directors

Debasish Panda Ajay Seth
N. Chandrasekaran Satish K. Marathe
S. Gurumurthy Sachin Chaturvedi

(through video conference) (through video conference)

Present by Invitation - Executive Directors

Anil K. Sharma S.C. Murmu

O.P. Mall M.K. Saggar
Saurav Sinha Vivek Deep
Jayant Kumar Dash R. Subramanian

Rohit Jain Radha Shyam Ratho
Jose J. Kattoor Ajay Kumar
Sudha Balakrishnan

In Attendance
Aviral Jain, CGM-in-Charge & Secretary



Minutes of the Five Hundred and Ninety First (591%!) Meeting of the
Central Board of Directors of the Reserve Bank of India
held on October 29, 2021 at Mumbai

Welcoming the participants to the meeting, Governor observed that a physical
meeting of the Central Board of Directors was being held after a long gap, with
the last physical meeting held in New Delhi on February 15, 2020. In the wake
of the outbreak of the Covid-19 pandemic, the meetings of the Central Board
were carried out through video conferencing in the intervening period. Governor
extended greetings of the festive season to all the members. He also informed
that Shri Ajay Kumar was attending his first meeting of the Central Board upon
his elevation as Executive Director.

1. The Chairman read out the Integrity Pledge to the Directors and other
participants in Hindi and English.

8 The Agenda for the meeting was taken up, thereafter.
(i) The agenda of the meeting is at Annex-I.
(i) Action points that emerged from the meeting are at Annex-Il.
3. Minutes of the meeting of the Central Board held on August 13, 2021

3.1 The minutes of the meeting of the Central Board held on August 13, 2021

were approved by the Central Board and recorded.

3.2 The Chairman signed the minutes.
4. Grant of leave of absence to Directors

4.1 The Board considered the request for leave of absence from Ms Revathy
lyer, Central Board Director and granted the same.

5. Weekly Statement of Affairs of Reserve Bank of India for the week
ended October 22, 2021

5.1  The weekly accounts of the Bank for the week ended October 22, 2021
were submitted to the Central Board.

5.2 Following the presentation made by the CFO, during the discussion, a
Director observed that public sector banks (PSBs) were now ready to
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support lending though in the recent past, private sector banks had
performed better. PSBs were attracting customers back to their fold.
However, tapping new MSME customers was still a challenge. Another
Director observed that in the last couple of years, productivity in industrial
activity had risen significantly. Fresh investment in certain sectors like
cement and steel industry was required for capacity augmentation.
Another Director observed that efforts should be made to increase credit

flow to affordable housing sector.

In response to the observations made by the Directors, it was clarified
that several steps were taken to increase flow of credit to various sectors
including the deficient sectors. Priority Sector Lending (PSL) guidelines
were revisited in September 2020. Lending to start-ups up to ¥ 50 crore
was being recognised as PSL, as also on-lending through NBFCs. To
further incentivise lending, additional weightage was being accorded to
districts having deficient Priority Sector credit offtake. Recommendations
of the Expert Committee on Micro, Small and Medium Enterprises (Chair:
Shri U.K. Sinha) and the Internal Working group to review Agricultural
Credit (Chair: Shri M.K. Jain) were implemented. Kisan Credit Cards had
received impetus. More beneficiaries were being added through
refinance facilities provided to SIDBI, NABARD and NHB. With a view to
have an ongoing assessment of the state of financial inclusion, a Fl Index
had been developed and implemented. As regards ARCs, a committee
had been set up to review the functioning of ARCs.

The Board approved the accounts.

Report on the activities of the Sub-Committees of the Central Board
during July 01, 2020 — June 30, 2021

The Board considered the Executive Director's Memorandum dated
October 18, 2021 on Report on the working of the Sub-Committees
during July 01, 2020 — June 30, 2021.

The Board passed the following resolution:
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Resolved

that the Executive Director's Memorandum dated October 18,
2021 on Report on the working of the Sub-Committees during July
01, 2020 — June 30, 2021 be, and is hereby recorded.

Submission of Proceedings of the meetings of the Committee of the
Central Board

Proceedings of the meetings of the Committee of the Central Board held
between August 04, 2021 and October 13, 2021, already circulated

among the Directors, were submitted to the Central Board and recorded.
Weekly Financial and Commercial Report (WFCR)

The Board reviewed and discussed the macroeconomic developments
and the state of the money market during the week as reflected in the
Weekly Financial and Commercial Report (WFCR),

Supplementing the presentation made by ED (MKS), DG (MDP)
observed that the Central Banks of advanced economies have started
signaling tightening of policies as also those of some of emerging market
economies. Logistical bottlenecks, particularly shortage of containers
was being felt in several parts of the world. However, every shock brings
in its wake structural changes. Non-bank sources are emerging as a
major source of finance. A Director observed it was worth looking into
why NBFCs were leading in credit off-take over banks. Another Director
attributed the same to the complacency in the banks and supported a
financial system with diverse set of players. Chair observed that given
global scenario of uncertainties, policy making had become very
challenging. Unexpected developments were taking place. Supply chain
management and logistics has emerged as a new area of concern.
Another Director surmised that most of these developments were geo-
political, playing out sector after sector.

The Report was recorded.
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Report on the activities of the Consumer Education and Protection
Department including the Ombudsman Schemes - July 1, 2020 to
March 31, 2021

The Board considered the Executive Director's Memorandum dated
October 21, 2021 on Report on the activities of the Consumer Education
and Protection Department including the Ombudsman Schemes - July
1, 2020 to March 31, 2021.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated October 21,
2021 on the Report on the Activities of the Consumer Education
and Protection Department, and operation of the Ombudsman
Schemes, during the period July 2020 to March 2021 be taken on
record.

Report on the activities of the Board for Financial Supervision for
the half-year ended June 30, 2021

The Board considered the Executive Director's Memorandum dated
September 01, 2021 on Report on the activities of the Board for Financial
Supervision for the half-year ended June 30, 2021.

The Board passed the following resolution:
Resolved

that the Executive Director's memorandum dated September 01,
2021 on the Report on the activities of the Board for Financial
Supervision for the half-year ended June 30, 2021 be, and is
hereby recorded.

Report on the Activities of the Deposit Insurance and Credit
Guarantee Corporation during April 2020-March 2021
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The Board considered the Executive Director's Memorandum dated
September 28, 2021 on Report on the Activities of the Deposit Insurance
and Credit Guarantee Corporation during April 2020-March 2021.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated September 28,
2021 regarding Report on the Working of DICGC during the Year
2021-22 be, and is hereby recorded.

Report on the Activities of the Financial Markets Regulation
Department for the period July 2020 - June 2021

The Board considered the Executive Director's Memorandum dated
October 06, 2021 on Report on the Activities of the Financial Markets
Regulation Department for the period July 2020 - June 2021.

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated October 08,
2021, reviewing the activities of the Financial Markets Regulation
Department for the period from July 2020 to June 2021 be, and is
hereby recorded.

Report on the Activities of Financial Markets Operations
Department July 2020 - June 2021

The Board considered the Executive Director's Memorandum dated
October 04, 2021 on Report on the Activities of Financial Markets
Operations Department July 2020 - June 2021,

The Board passed the following resolution:
Resolved

that the Executive Director's Memorandum dated October 04,
2021 reviewing the activities of the Financial Markets Operations
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Department for the period from July 2020 to June 2021 be, and is

hereby recorded.

Proceedings of the meeting of the Standing Committee of Central
Board (Eastern Area) held on May 04, 2021

Proceedings of the meeting of the Standing Committee of Central Board
(Eastern Area) held on May 04, 2021 were submitted to the Central
Board.

The Board considered the same and passed the following resolution:
Resolved

that the proceedings of the meeting of the Standing Committee of
Central Board (Eastern Area) held on May 04, 2021 be, and are
hereby recorded.

Proceedings of the meeting of the Standing Committee of Central
Board (Western Area) held on September 22, 2021

Proceedings of the meeting of the Standing Committee of Central Board
(Western Area) held on September 22, 2021 were submitted to the
Central Board.

The Board considered the same and passed the following resolution:
Resolved

that the proceedings of the meeting of the Standing Committee of
Central Board (Western Area) held on September 22, 2021 be,
and are hereby recorded.

Date and place of next meeting of Central Board - December 17,
2021 at Lucknow

Resolved

that the next Central Board Meeting will be held on December 17,
2021 at Lucknow.

Any other business with the permission of the Chair



17.1 A Director laid stress on the importance of critical infrastructure for cyber
security. It was clarified that during the pandemic, Reserve Bank had

cautioned banks and customers to be extra vigilant.
Information items

(i) Nationwide Satisfaction Survey among bank customers regarding

banks’ grievance redress system

(a8) The information item was Recorded.

Dated the December 17, 2021 Chairman



Annex |

591st Central Board Meeting: Friday, October 29, 2021 at Mumbai

Agenda
Sr. No. Items Department
Signing of Minutes of the meeting of the Central Board held i
1. | on August 13, 2021 SRBrdAryS:
2. Grant of leave of absence to Directors Secretary's
3 Weekly Statement of Affairs of Reserve Bank of India for DGBA
; the week ended October 22, 2021
Report on the activities of the Sub-Committees of the ;
4. | Central Board during July 01, 2020 — June 30, 2021 Secretary’s
Submission of Proceedings of the meetings of the ;
e Committee of the Central Board Secretary’s
6. Weekly Financial and Commercial Report (WFCR) DEPR
Report on the activities of the Consumer Education and
8 Protection Department including the Ombudsman CEPD
Schemes - July 1, 2020 to March 31, 2021
8 Report on the activities of the Board for Financial DoS
i Supervision for the half-year ended June 30, 2021
9 Report on the Activities of the Deposit Insurance and Credit DICGC
S Guarantee Corporation during April 2020-March 2021
Report on the Activities of the Financial Markets
10. | Regulation Department for the period July 2020 - June FMRD
2021
11 Report on the Activities of Financial Markets Operations FMOD
) Department July 2020 - June 2021
Proceedings of the Meeting of the Standing Committee of "
L Central Board (Eastern Area) held on May 4, 2021 Secretary’s
13. Proceedings of the Meeting of the Standing Committee of Secretary's

Central Board (Western Area) held on September 22, 2021




Date and place of next Central Board Meeting — December

14. 147, 2021 at Lucknow SO
15. | Any other business with the permission of the Chair Secretary's
Information items
i Nationwide Satisfaction Survey among bank customers CEPD

regarding banks’ grievance redress system
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591st Central Board Meeting: Friday, October 29, 2021 at Mumbai

Action Points

Agenda Item 3: Weekly Statement of Affairs of Reserve Bank of India for
the week ended October 22, 2021
1. The Bank may examine issues faced by real estate sector in obtaining
financing from banks and consider mitigating measures possible.
(Action: DoR)

Agenda Item 6: Weekly Financial and Commercial Report (WFCR)

2. The Bank may examine if NBFCs were being preferred over banks as a
source of finance, possibly due to complacency in banks and evaluate if
any correction was needed.

(Action: DoS)

Agenda Item 15: Any other business with the permission of the Chair
3. The Bank may consider measuring success of the credit system against

global benchmarks.

(Action: DoS)



