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Annex |

Course Contents

Importance of MSMEs in Indian Context - Business case for lending to MSMEs, Need for
Entrepreneurial Sensitivity, Classification of MSMEs

Recent Guidelines of RBI on MSME Financing

Recent Initiatives of the Government of India for MSME sector

Credit Guarantee Architecture for MSE finance- Role of CGTMSE & NCGTC, Issues and
Challenges

Appraisal of MSME advances and Revival Rehabilitation, Restructuring of MSME loans

Use of Credit Scoring and Rating Models for financing of MSMEs - Role of CICs in MSME
lending

Behavioural perspectives on MSME lending -Role of Emotional Intelligence in dealing with
MSE customers

Understanding Entrepreneurial needs in MSME Financing — Effective communication with
MSME clients, Transactional Analysis

Technological interventions for MSME Financing - Digital lending guidelines, AA, TReDS,
Role of Fintechs
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